
Getting Started 
 
Username & Password - For security purposes you will need to receive a username and 
password from the student's school.  Parents and students are each provided with their own 
unique username and password.  If you do not have a username and password, please contact 
your school.   
 
Accessing the Website - To access student assignments and grades you will need to go to 
www.mygradeportal.com via an Internet connected computer.  Type your username and 
password into the corresponding text boxes on the homepage and click the "Login" button.  
(See diagram below) 
 
Troubleshooting: If you are unable to successfully log into the website please try re-typing your username and 
password and clicking "Login" again.  If you continue to have a problem, you may want to try clicking the "Forgot 
Username Password" link located below the username and password boxes.  This feature requires that your account 
was setup with a valid email address.  If a valid email address is found for your account you will be sent your 
username and password via email.  If your account was not setup with a valid email address, please contact your 
school. 
 
If you are sure your mygradeportal.com username and password are correct, yet you still are unable to login, the 
probable cause is that cookies are blocked. Try to login using a different computer. If you are able to login 
successfully, this means your account is OK, and that the issue is related to the configuration of the local computer. 
The mygradeportal.com website requires Session Cookies to be enabled. Please check your browser settings, or other 
3rd party security software you may have installed on your computer.      
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Viewing Grades 
 
After successfully logging in to the website the screen will be divided into two sections.  The left 
hand side of the screen provides a menu that allows a parent or student to quickly view real-
time grades for each class. To view a students grades click the “Grades 200X-200X” link below 
the student’s name. (See diagram below) 
 

 
 
 
The Student Progress Report will appear after clicking on a grade for a class and marking 
period.  This report will display the student’s real-time grade for each assignment.  All reports 
can be printed by clicking on the [Print] button in the upper right hand corner of the screen. 
(See diagram below)   
 
Please Note: Grades are calculated based on individual teacher grading policies.  Each 
assignment will display a “weight” or “% of total grade”.  
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Changing Password 
 
It is recommended that you change your password every few months for security purposes.  To 
change your password click on the “Change Password” link in the upper right hand corner of 
the screen after logging into the website. (See diagram below)   
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